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With good care, people with diabetes can live long, 
healthy lives. Yet, many struggle with managing 
their diabetes and can become overwhelmed by the 
often burdensome self-care demands, potentially 
leading to anger, guilt, depression, fear, or feelings of 
hopelessness. This reality highlights the importance of 
integrating psychosocial support with clinical care.

Behavioral health conditions are more common in 
patients with chronic conditions. Those with untreated 
depression and diabetes or heart disease have 
poorer self-care, greater functional impairment, lower 
quality of life, and an increased risk of developing 
complications and premature death. Patients with 
these diagnoses use more medical resources, are more 
likely to be hospitalized for medical conditions, and are 
readmitted to the hospital more frequently.

Evidence indicates that having two, mostly independent 
systems of care leads to worse health and higher 
total spending. The main goal of most integrated 
care programs is to improve communication between 
behavioral health and primary care providers, thereby 
improving care coordination. 

INTERVENTIONS TO INCREASE EMOTIONAL 
AND BEHAVIORAL HEALTH SUPPORT

n Provide communication skills training to providers 
that promotes listening to the patients, expressing 
empathy, allowing patients to share their 
frustrations openly, and validating feelings. 

n Emphasize the importance of careful use of 
language. Messaging should avoid judgmental tone, 
motivate patients, and emphasize that patients can 
lead long, healthy lives.    

n Create the role of care managers to monitor the 
patient’s condition, provide self-management 
support, coordinate care, refer to community 
resources, and proactively work closely with 
physicians and behavioral providers. 

n Refer to resources such as support groups, patient 
advocacy groups, online forums, social media, 
patient blogs, and web-based tools. 

n Focus on a manageable number of mutually agreed- 
upon goals for each patient. A scorecard with key 
diabetes numbers can avoid overwhelming patients. 

n Use validated tools to screen for depression and 
anxiety, and understand the difference between 
depression and diabetes distress.  

n Develop a collaborative plan with behavioral health 
practitioners to address depression, anxiety, and 
other conditions. 

n Select people with diabetes to serve as advocates 
on decision-making committees.

A critical component of managing and treating patients with 
Type 2 diabetes is emotional and behavioral support, addressing 
patient motivation as well as diabetes-related distress (i.e., 
emotional responses related to the disease). This support includes 
intervention strategies to promote patient engagement and self-
management. Patients are offered resources and/or referrals for 
behavioral health support.

INTEGRATE  
EMOTIONAL AND 
BEHAVIORAL SUPPORT
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TOOL: HEALTHY COPING PATIENT HANDOUT 
(ENGLISH)

SUTTER HEALTH
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SUTTER HEALTH
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