TOOL: OVERDUE HEALTH MAINTENANCE ALERT

This patient has a diagnosis of diabetes and
(® has not had an eye exam in the past year. Collapse X A
Please complete recommended SmartSet:

Diabetic eye exam
BPA ID: 21002 [tSet Do Not Open Preview

Not a candidate

Add HM Modifier Do Not Add for annual dilated

retina exam
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= Performed

Externally.
Send Do Not Send Request results to

be obtained and
scanned into Epic

Acknowledge Reason

Patient Declined Contraindicated Financial limitations

Performed Externally Jahj:]

done at Dr. X office jan. 2014

" Accept

The Baton Rouge Clinic has a “Best Practice Advisory” that fires if a patient has an
overdue health maintenance need for an eye exam. From the “Best Practice Advi-
sory”, providers can order the referral to optometry. If the patient had the referral
completed at an outside facility, providers can choose the button for “performed
externally”, enter the place of service in the comment box, and click send. This sends
an “INBasket” message to a work queue, which is monitored. A designated individual
obtains the eye exam to scan it into the order in the chart, which fulfills the health
maintenance need.




