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TODAY’S WEBINAR

» Together 2 Goal® Updates '

— Webinar Reminders

— October 2017 Monthly Webinar g ‘
— Goal Post September Newsletter Highlights

* Patient Involvement in Together 2 g
Goal®
_ Roberta Eis, R.N., B.S.N., M.B.A. and O
Heather Olden, M.P.H. of Henry Ford Health
System
e Q&A

— Use Q&A or chat feature

Together2Goal.



WEBINAR REMINDERS

e Webinar will be recorded
today and available the week

of September 25t

— Together2Goal.org Website
(Improve Patient Outcomes -
Webinars)

— Email distribution
e Participants are encouraged
to ask questions using the
“Chat” and “Q&A” functions
on the right side of your
screen

Together2Goal.



OCTOBER 2017 MONTHLY WEBINAR

 Date/Time: Thursday, October
19, 2-3pm Eastern

« Topic: Patient-Reported
Outcomes in Diabetes
* Presenters: Nirav Vakharia,

M.D. and Irene Katzan, M.D.,
M.S. of Cleveland Clinic

Together2Goal.
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GOAL POST NEWSLETTER:

SEPTEMBER UPCOMING DATES

T6E GOAL POST

natonal Toguther 2 Goal” smp

Upcoming Dates

September 2017 Edition

Welcome to Gosl Post, cur monihly newsleSier highiighling Togeher 2 Goal® and the
latest campeign rews and updates.

We look forwand 1 seeing many of you on September 12 and 13 In indlanapolls for our
Together 2 Goal® Diabetes Symposium, heid in conjunciice with the American Disbetes
Asscclaicn. One lucky affendee will win 8 set of boxing gioves signed by Suger Ray

Leonan, who helped us kick off the campaign.
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GOAL POST NEWSLETTER:

AUGUST CAMPAIGN SPOTLIGHT

5 SOAL POST Campaign Spotlight

September 2017 Edition
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YOU ABOARD!
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GOAL POST NEWSLETTER:

AUGUST RESOURCE OF THE MONTH

% GOAL POST

A monthily newsletter of the nationad Toguther 2 Goal” camparg.

September 2017 Edition

Welccene to Goa/ Post mmuﬁﬂ rewsiefier highiighing Togeher 2 Goai® and the
Iatest campaign news and updates.
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Best,
The Together 2 Goal® Team
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Cardiac Stress and Inflammatory Markers as Predictors
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Share Your QI Success Story

Az ¢ Submit Ql stories to new Clinical
E.ﬂ{é’é%é‘é romuiion fo Diabetes section “Quality
Improvement & Practice
Transformation “

* |n collaboration with ACP & NDEP

 Stories could be included in Clinical
Diabetes online Ql repository

e Others will be published in print
issues of Clinical Diabetes

American
| Diabetes
. Association.

Oealily dmprevement Frevmaning Medicatian
......

Hypertension Cantrol

clinical.diabetesjournals.org




American /8™
Diabetes SCIENTIFIC
.Association. | SESSIONS

SEE YOU IN

ORLANDO

JUNE 22-26, 2018

scientificsessions.diabetes.org

American
. Diabetes
. Association.



Call For Abstracts

Submit your research to the American
=t  Dijabetes Association’s Scientific
== 8 Sessions!

‘3!" I\ Abstract submission opens
“, October 2, 2017.

sl \ | Visit scientificsessions.diabetes.org
for more information.

American
| Diabetes
. Association.




TODAY’S SPEAKERS

Roberta Eis, R.N., B.S.N., M.B.A. Heather Olden, M.P.H.

Project Manager- Primary Care Epidemiologist - Department of
Henry Ford Medical Group Public Health Sciences
Henry Ford Health System

Together2Goal.



I G Patient Involvement in the

“Together 2 Goal” Campaign

AMGA Webinar
September 21, 2017

Roberta Eis, RN, BSN, MBA, Project Manager
Henry Ford Medical Group - Primary Care

Heather A. Olden, MPH, Epidemiologist
Henry Ford Health System - Department of Public Health Sciences

o
HEALTHSYSTEM all for you




Learning Objectives

* Discuss the importance of involving and engaging patients in the
education and self-management process, specifically T2G

* Demonstrate how to elicit patient involvement in healthcare delivery
» Share outcomes to date related to patient participation
 Learning about Patient Engagement Research Center (PERC):

- What is a patient advisor?

- What they can do?

- How to best utilize their time/talent

* Review the process of how the advisors responded to diabetes
education materials as representatives of their peers

o
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Henry Ford Health System: Background

* Founded in 1915 by auto pioneer Henry Ford, Henry Ford Health System |,
(HFHS) is one of the nation’s leading comprehensive and ;
integrated health systems.

* HFHS provides acute, primary, specialty and preventive care services; health
insurance with a strong focus on excellence in education, research and community health.

* Comprised of six hospitals, 27 ambulatory medical centers and one of the nation's largest
group practices, the Henry Ford Medical Group: > 1,200 physicians practicing in over 40
specialties; Over 4.24 million outpatient visits; 30,000+ employees, it is the fifth-largest
employer in metro Detroit and among the most diverse nationally.

» Specialty Centers include: Heart & Vascular Institute, Henry Ford Cancer Institute,
Maplegrove Center (chemical dependency treatment), Neuroscience Institute, Orthopedic
Surgery, Transplant Institute, and the Vattikuti Urology Institute.

* In 2011, HFHS became a proud recipient of the Malcolm Baldrige National Quality Award -
the nation’s highest honor for performance excellence.

o
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HFHS Diabetes Population

Diabetes costs
approximately $2,700 per
individual with newly
[ 4,533 patients } diagnosed diabetes in the

27,891
Dia betes [ patients } Cost to HFHS Over 5 Years
15 — 30% of those with pre-diabetes

will develop diabetes without
[ 35,609 } intervention

patients $14 to $20 million

Pre-Diabetes

4,808 in the Diabetes Care Connections programs

o
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Diabetes Care Connections (DCC) Programs

= Diabetes Self-Management Education/Training (DSME/T)

= 3 recognized program through ADA; that focuses on the seven domains for diabetes self-
management, as defined by the AADE: healthy eating, being active, blood glucose monitoring,
taking medications, risk reduction, healthy coping, and problem solving.

= Medical Nutrition Therapy (MNT)

= provides individualized nutrition management provided by a registered dietitian.

= Diabetes in Active Control (DIAC)

= providing intensive contact and management using medication algorithms by the DIAC coaches
(RN/CDEs) with the aim of getting patients to Alc goal in approximately six months.

o
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DCC and Linkage to Primary Care Clinics

e DCC teams are embedded in the PC Clinics.

* Resource and process needed for the primary care clinic team to involve
and engage patients with chronic conditions, especially diabetes.

» For diabetes: need to address patients who are either newly diagnosed
or who haven’t had education in the past. “First Steps Kit” was developed
for that purpose — a tool with basic information for diabetes care

» Exam Room Posters: Address Alc, BP and Prevention
* Teams created to create, identify and review materials:
» Clinicians — accuracy of content and messaging

» Patients — ability to comprehend information, impression of graphics,
overall look/feel

o
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Items developed....

FIRST STEPS KIT

DIABETES EDUCATION MATERIALS

s aids and services for the deal and hard of hearing, For questions or additional

Henry Ford Health System complies with applicable Federal civil rights laws and dors not discriminate o the basis of race, color

Heahth System provides langusge &

DIABETES - FIRST STEPS KIT
Learning checklist

WHAT IS TYPE 2 DIABETES?
- Diabetes is when the body does not make enough insulin or use it wel

MEDICATION
- Your doctor may ask you to take medicine to help lower your blood sugar.
- You should take your medicine each day.
- Keep diabetes ID (bracelet, necklace, etc) with you.
- Carry a list of your medicines in purse or wallet at all times.

CHECKING YOUR BLOOD SUGAR
- Get a blood sugar meter and test strips.
- Check and write down your blood sugars and bring to all visits.
- Know what to do if your blood sugar goes down or up.
- Check your Alc every 3 to & months.

HEALTH EATING GUIDELINES
- Eat 3 meals each day.
- Avoid drinks with sugar such as juice, pop and sports drinks
- Follow sick day guidelines.

EXERCISE
- Check with your doctor before starting an exercise program
- Exercise helps lower blood sugar.
- Exercise safely

NEXT STEPS
+ Read handouts to learn more.
- Think about going to diabstes classes or a Weight Management program.
- Think about joining a diabetes support group.

Keep in mind, you play the key role in caring for your diabetes. Please read over the whole packet. ask questions. and go
to diabetes class to learn about taking the best care of your diabetes.

Educating Clinician: Date

HeaLTH SysT

all for you




DID YOU KNOW?

oyt | YOU HAVE HIGH BLOOD
&S | ppessure? DIABE

So what's your reason for not doing

sll:foryou something about it?

AND GLOBIN
all for you AICT G

WHAT IS A HEMOGLOBIN AIC TEST?
* The Hemoglobin Al gives you a picture of
jour aver or the past 2 1

HIGH BLOOD PRESSURE
RUNS IN MY FAMILY SO
THAT'S JUST THE WAY IT IS

* The results show how wel s atment plan is working . ¥
= DID YOU KNOW? N R o T e e e Fa |
| FEEL FINE, 2 fiabetes”, . ) ; | DID YOU KNOW?
S0 EVERYTHING MUST HEALTHSYSTEM b 1S 1 {
BE OK @ BLOOD PRESSURE HOW OFTEN DO | NEED AN AIC TEST? 1 ,5
e mm EARLY DETECTION
all for you FAc S healtheare pro decidy cn you need th )
s ot TAAT 316 A Dek diabet all for you SAVES LIVES
b A s WHAT IS BLOOD PRESSURE? WHAT SHOULD MY AIC NUMBER BE?
PROBLEMS T0 HANDLE Blood pressure is the force created as your heaf + I you bave disbetes,the goal ally less than 7, Your
pumps blood and moves it through the body health care provider wi mation on your
= WHAT CAN HIGH BLOOD PRESSURE D0? HOWCAIN TR A TESY HELD NE MAAGE KEEP UP WITH RECOMMENDED HEALTH SCREENINGS:
: MY DIABETES?
damage the heart, kidneys, eyes and other organs. * It shows you how medicine and healthy lifesty k in “MyChart” to plan ahead f S you may 1
O D T IT'S NOT THAT HIGH.. WHAT DO THE NUMBERS MEAN? ' Keplag cheliny A1clevt onei |
el MY NUMBERS ARE The top number (systolic) measures the force while your heart pumps. The bottom i COLON CANCER SCREENING
GET 4 LOT OLDER 600D ENOUGH ) ‘ e when your heart s at rest between pumps. The HOW CAN I LEARN MORE ABOUT CARING « Women and men
, the more damage to your heart, blood vessels and other organs FOR MY DIABETES? The AIC test i like a baseball player's s ofes Acpeslh s e
o 1f you have diabetes or pre-diabetes, ask your he season batting average-- It tells you « and the resy
) WHAT SHOULD MY BLOOD PRESSURE GOAL BE? S el die Dabetes Gare about a person’s overall success. A &
\ e R e R e T, single day’s blood test results or a = P
f you are under 60 or have diabetes or kidney disease, your blood pressure goa RS e e et heaioriion ekt gama' ball Tocord chesirt | {
; : - l CERVICAL CANCER SCREENING
is less than 140/90. If your numbers are higher, medicine and lifestyle changes are X o o itatio. ive the same big picture. =
At : ’ e (PAP TEST) &
Do any of these sound familiar? . o Women ages 21-64 | N
Talk to your healthcare provider for more information on the importance HOW CAN | KEEP MY BLOOD PRESSURE IN CONTROL? Beiclonl e bam s e o How often depends \
of blood pressure control and how to do it. R e o the ¥ | L
heakh e g b
v Take your medicine as prescribed vV Eat less s; nd processed foods when you sh /
Keep a heal V' Keep stress under control 4
v Stay active V. Limit alcohol BREAST CANCER SCREENING ' f
V Stop smoking V' Check your “After Visit Summary (MAMMOGRAM) ‘ (‘ ;
for more info o Women ages 4574 ()
ASK YOUR HEALTHCARE PROVIDER... .
o [f the RN Blood Pressure Management Program is righ . o v
* How and share your blood pressure readings in MyChart between your mammogram ‘
nic visits, 3

all for you




The material passed with our clinician team...
e
S

...but what would our patients think?

all for you




Patient Engaged Research Center

In 2013, the Patient Engaged Research Center (PERC) was funded by a
5-year, $5 million infrastructure grant from the
Agency for Healthcare Research & Quality.

Vision

To create a sustainable foundation and model to develop and
disseminate world-class patient-centered outcomes research.
Mission

To translate the patient voice into evidence-based care through
community engagement and world-class research methods.

o
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Who are Patient Advisors?

Any role in which those who receive care work
together with health care professionals to
improve care for everyone. Advisors share
insights and perspectives about the experience
of care and offer suggests for change and
improvement.

o
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Why should | involve Patient Advisors?

Stakeholder Providers/Clinicians Senior Leadership Research
. Improve care . Hear the voice of the . Create novel
processes customer to provide a patient-centered
. Understand what is new source of feedback approaches to
Benefit important to . Engage patients and research
patients beyond the communityinanewand | ° Support for grants
clinical setting innovative way. and publications

o
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What do Patient Advisors Do?

Quality Improvement

. Participate as active partners in decisions affecting future
patients

. Listen to presentations and provide feedback

. Bring the patient voice to the table

. Consider innovative HFHS initiatives

Design
. Provide feedback and offer ideas to architects’ drawings and
designs
° Participate in virtual and in-person walkthroughs of the new
building

. Suggest additional features and amenities that would improve
the patient and caregiver experience

Research
Review surveys, project materials
Help focus research on what matters to the patient
Help with recruitment methods
Make suggestions on how projects should be done

Virtual Participation
Participate in surveys from HF Insights Community
Participate in surveys from PERC
Give feedback on patient education materials and other HFHS
initiatives before they are seen by the public

all for you



Recruitment, Training and Placement Process

Recruit

SR Welcome Introduction
Website Informal Workshop Advisor to Patient Active
: & - :
N Interview Placement Advisor Advisor

y Buddy
HFHS Hold Call HOloWELD

Line

o
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Growth of the Patient Advisor Program

# of Advisors # of Teams
390 35
360
330 30
300
270 2>
240
210 =
180 15
150
120 10

90
60 I 5
30
0 . 0
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 YTD
2015 2016 2017

=X
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Tangible PFAC Results

Patient Advisor
Placement/Project

Plan Initiatives

Action Plan/Action Steps

% Completed

Head and Neck Cancer
PFAC

New Patient Resource Folder

v Review resource folder components

v/ Rewrite content and add descriptive photos and
descriptions

v" Send to Marketing for HFHS branding

U Disseminate revised folder to new patients

Clinic Flow Redesign

v" Council Champion (Dr. Steven Chang) presented
current clinic flow for new patients

v Patients provide feedback based on their
experiences

v Redesign implemented at HFHS ENT Clinic

Care Transitions PFAC

After VisitSummary (AVS)

v Reviewed current AVS by services IP, OP, ED)
and provided feedback on what they liked,
wanted to modify and what they wanted to
remove.

v Feasibility assessment of advisor
suggestions with Epic/HELIOS
programming team

v’ Changes implemented based on Patient Advisor
feedback including AVSinformation placement,
content for contact information, medication
requirements and appointments

4 Council continues review of ED AVS

Emergency Department AVS
50%

/ (78

Heactn’system)  all for you




Sustain: Personalized Approach

We know our Advisors beyond their roles as Patient Advisors and they have forged friendships
 All Patient Advisors have monthly interactions with PERC personnel

* Maintain a consistent feedback loop, where we’re constantly updating Advisors on the status of their
feedback.

* Maintain a neutral and safe environment for Advisors to voice their opinions, feedback and suggestions.
Complete transparency is key in communicating with Advisors. They understand that not all ideas and
feedback can or will be implemented but they want to know their suggestions were considered and
what actions were discussed.

* Qutside of the placements, we regularly check in with our Advisors to see how things are going, ask if
they need additional resources and ask for any feedback they have on the Program or their placement.

o
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Challenges we’ve encountered

e Advisor drop out rate, unable to contact rate, changing contact
information

* Low recruitment of men
e Continued engagement of unassigned Advisors

* Adequate number of placement opportunities for unassigned
Advisors

 Aligning Advisor interests with placement needs
* Properly matching Advisors to placement opportunities
* Difficult to measure success/Return on investment

o
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Keys to Success

* “Warm calling” and a personal touch are the keys to success in recruiting

* Frequent follow-up, keeping Advisors in the loop is imperative
* Verbal and written updates

* Orientation Workshop should be interactive and fun!

* Have a protocol/system in place before you start recruiting (Customer
Relationship Management Software is recommended)

* The caregiver perspective is just as important as the patient’s

o
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Round 1: Diabetes Patient Education Survey

(Exam Room Posters)
- Survey distributed via SurveyMonkey on June 13, 2016

- Survey closed June 27, 2016

- 128 respondents

- There was no incentive for completing the survey

all for you




DID YOU KNow?

DIABETES
AND HEMOGLOBIN
AIC TESTING

CONTROL

HEALTHSYSTEM
.

all for you

WHAT IS A HEMOGLOBIN AIC TEST?
in Ale blood 1
amtral for the

* The Hem st gives you a picture of

WHAT SHOULD MY AIC NUMBER BE?

* If you have diabetes,

I is generally less than 7, but

HOW CAN THE AIC TEST HELP ME MANAGE

MY DIABETES?

® It shows you how
choices can help w

HOW CAN | LEARN MORE ABOUT CARING
FOR MY DIABETES? The AIC test is like a basebail player's
season batting average-- it tells you
about a person’s overall success. A
single day’s blood test results or a
single game’s batting record doesnt
glve the same big picture.

¥ ia‘m ,‘,$

Hemoglobin Alc Poster

| like the overall appearance of the

| like the pictures used in the poster.

he amount of the informatid
3%Was.: 79

\/

n The poster used words | could

understand.
The information on the poster was clear
and understandable.
The poster made it clear what | should do
next.
The poster encouraged me to want to

90% take the next step, ie- get bloodwork or...
The poster would make me want to
discuss the information with my doctor.
The poster would probably get my
u Too Much About Right = Too Little attention if it was displayed at my...

| think the poster is helpful for someone
like me to better understand the...

 Strongly Agree  H Agree

poster: colors used; font size; spacing--...

|
|
[ I
|
|
|
|
|
..
0 20 40 60 80 100
Disagree Strongly Disagree
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Health Screening Recommendations

| like the overall appearance of the poster:

The poster would make me want to
discuss the information with my doctor.
The poster would probably get my
attention if it was displayed at my...
| think the poster is helpful for someone
like me to better understand health...

Too Much About Right = Too Littlg

@ o oWy colors used; font size; spacing--not too  —
LT EARLY DETECTION ' '
i SAVES LIVES N | like the pictures used in the poster
The poster used words | could understand. [
KEEP UP WITH RECOMMENDED HEALTH SCREENINGS:
Rased ou your bealt e vary. Tl o our bl e povie o The information on the poster was clear .
and understandable.
The poster made it clear what | should do
@ -~ 0 next. I
< - ﬂ 84% The poster encouraged me to want to take _
CERVICAL CANCER SCREENING @‘ = WL\ 3 the next step, ie- get bloodwork or test...
(PAP TEST) 3 8
o A | \ B
I
I
I

0% 20% 40% 60% 80%  100%

m Strongly Agree Agree Disagree Strongly Disagree
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DID YOU KNOW?
BLOOD PRESSURE
FACTS

P

HEALTH SYSTEM

all for you

WHAT IS BLOOD PRESSURE?
Blood pressure is the force created as your heart

pumps blood and moves it through the body.

WHAT CAN HIGH BLOOD PRESSURE DO?

High blood pressure c

an cause a stroke

damage the heart, kidneys, eyes and

WHAT DO THE NUMBERS MEAN?

The top number (systolic) measures the [orce v

number (diastolic) measures the force when ye pu

higher the numbers, the more damage to your he:

WHAT SHOULD MY BLOOD PRESSURE GOAL BE?
If you are under 60 or have diabetes or kidney discase, your blood pressure
is less than 140/90. If your numbers are higher, medicine and lifestyle change

usually needed.

HOW CAN | KEEP MY BLOOD PRESSURE IN CONTROL?

There are many things you can dc

V Take your medicine as prescribed V' Eat less salt and processed foods

V' Keep a healthy weight V' Keep stress under control
Vv Stay active V' Limit alcohol

V' Check your “After Visit Summary’

or more info

ASK YOUR HEALTHCARE PROVIDER...
e II'the RN Blood
* How 10

Pressure Mar ent Program is righ

) TecH i share you:

clinic visits,

tom clear and understandable.

Blood Pressure Poster A

| like the overall appearance of the
poster: colors used; font size;...

I like the pictures used in the poster.

| he amount of the informatio
e

=)

The poster used words | could
understand.

The information on the poster was

The poster encouraged me to learn
more about recording my blood...

The poster would make me want to

93%
° discuss the information with my...

The poster would probably get my

= Too Much About Right = Too Little attention if it was displayed at my...

| think the poster is helpful for
someone like me to better...

0%

M Strongly Agree  H Agree

20% 40% 60% 80% 100%

Disagree Strongly Disagree




Blood Pressure Poster B

YOU HAVE l;llGH BLOOD I like the overall appearance of the poster:
55’5253550" . colors used; font size; spacing--not too
allifortvou something about it ? busy/crowded, etc.

HIGH BLOOD PRESSURE

I like the pictures used in the poster.

THATS ST THE WAY 1 5 R
. The amount of the
A, /
information was: The poster used words | could understand.
1 DON'T NEED TO WORRY
ABOUT HIGH BLOOD
PRESSURE TILL |
GET A LOT OLDER
The information on the poster was clear and
X' 1rs NoT THAT BIG A DEAL... z understandable.
I'VE GOT A LOT OF OTHER
PROBLEMS TO HANDLE
79% The poster would make me want to discuss the

information with my doctor.

| FEEL FINE,
S0 EVERYTHING MUST
BE OK

mewormarwck- N m Too Much About Right = Too Little The poster would probably get my attention if
$a0 ENoen it was displayed at my doctor’s office.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Talk to your heathcare provider for more m Strongly Agree @ Agree Disagree Strongly Disagree

of blood pressure control and how to do (t.
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Round 2: Diabetes Patient Education Survey:
“First Steps Kit” Materials

- Survey distributed via SurveyMonkey on November 2, 2016
- Survey closed November 22, 2016

- 66 respondents

- There was no incentive for completing the survey

- Included free response questions

all for you




Type 2 Diabetes

TYPE 2

DIABETES

With type 2 diabetes, your body makes
some insulin, but not enough. Or, the insulin
your body makes does not work right.

o INSULIN

‘ O Much of the food you eat is changed by your
body into a kind of sugar. The medical word
for this sugar is glucose. Insulin helps sugar
move from your blood into your body’s cells.

BLood VESSEL

BopY CELL

If you don't have enough insulin to move sugar
from your blood into your body’s cells, the amount
of sugar in your blood goes up. When your blood
sugar levels stay high, you have diabetes.

Type 2 diabetes is more common in adults, but the number

of children and young people with type 2 diabetes is growing.
Eating healthy foods, in the right amounts, and being physically
active can help people lower their blood sugar. Most people with
type 2 diabetes take diabetes pills and many also take insulin.

Diabetes cannot be cured, but you can control it!
People who control their blood sugar levels can lead

| think the handout is helpful for someone like me to
better understand diabetes and how to manage it.
| would probably look at this handout again to review
the topics if needed.
The handout encourages readers to discuss the
information with their doctor or diabetes educator.
The handout encourages the reader to take control of

diabetes, ex: eat healthier foods, take medications,...

The handout made it clear on how to care for diabetes.

The information on the handout was clear and
understandable.

The handout used words | could understand.

| like the pictures used in the handout.

| like the overall appearance of the handout: colors
used; font size; spacing--not too busy/crowded, etc

full and happy lives - just like everyone else. Talk to
your doctor or health clinic for more information.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly Agree  H Agree Disagree Strongly Disagree




Type 2 Diabetes Free Response Feedback

TYPE2

DIABETES

With type 2 diabetes, your body makes
some insulin, but not enough. Or, the insulin
your body makes does not work right.

INSULIN

@

. @ Much of the food you eat is changed by your
body into a kind of sugar. The medical word
for this sugar is glucose. Insulin helps sugar
move from your blood into your body’s cells.

BrLood VESSEL

;!

BopY CELL

If you don’t have enough insulin to move sugar
from your blood into your body’s cells, the amount
of sugar in your blood goes up. When your blood
sugar levels stay high, you have diabetes.

Type 2 diabetes is more common in adults, but the number

of children and young people with type 2 diabetes is growing.
Eating healthy foods, in the right amounts, and being physically
active can help people lower their blood sugar. Most people with
) type 2 diabetes take diabetes pills and many also take insulin.

Diabetes cannot be cured, but you can control it!
People who control their blood sugar levels can lead
full and happy lives - just like everyone else. Talk to

your doctor or health clinic for more information.

Provided as an service on w i
© 2008 Learning About Diabetes, Inc. All rights reserved. Rev. 2015
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DIABETES PILLS

WHAT YOU NEED TO KNOW

Many people take diabetes pills to help lower their blood sugar. Diabetes pills only
help people with Type 2 diabetes. People with type | diabetes must take insulin.

There are different types of diabetes pills or
tablets. Many of them work in different ways

Some people take more than one diabetes pill. = = =

Diabetes pills work best when you: Rl R 3
* Eat healthy foods in the right amounts

* Are physically active every day

* Avoid stress

& QO &

Take your diabetes pills at the same time each
day. Do not take more pills, or fewer pills,
without talking to your doctor.

Some pills you keep taking if you are ill and some
you do not. Call your doctor or health clinic if
you are supposed to take diabetes pills when you
are ill, but are too ill to take them.

ASK QUESTIONS.
Before you leave the doctor’s office or clinic,
be sure you know:

* How and when to take your diabetes pills
* If you should take your pills when you are ill
* What to do if you miss taking a diabetes pill

Diabetes Pills: What do | need to know?

| think the handout is helpful for
someone like me to better understand...
| would probably look at this handout
again to review the topics if needed.
The handout encourages readers to
discuss the information with their...
The handout encourages the reader to
take control of diabetes, ex: eat...
The handout made it clear on how to
care for diabetes.
The information on the handout was
clear and understandable.
The handout used words | could
understand.

| like the pictures used in the handout. [N
el QR el g T me——

handout: colors used; font size;...
0%

B Strongly Agree M Agree

10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Disagree

Strongly Disagree
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Diabetes Pills;: What do | need to know?
DIABETES PILLS

WHAT YOU NEED TO KNOW

Many people take diabetes pills to help lower their blood sugar. Diabetes pills only
help people with Type 2 diabetes. People with type | diabetes must take insulin.

There are different types of diabetes pills or
tablets. Many of them work in different ways.

Some people take more than one diabetes pill. e g =

Diabetes pills work best when you: R R 5
* Eat healthy foods in the right amounts

* Are physically active every day

* Avoid stress

& O @

Take your diabetes pills at the same time each
day. Do not take more pills, or fewer pills,
without talking to your doctor.

Some pills you keep taking if you are ill and some
you do not. Call your doctor or health clinic if
you are supposed to take diabetes pills when you
are ill, but are too ill to take them.

ASK QUESTIONS.
Before you leave the doctor’s office or clinic,
be sure you know:

* How and when to take your diabetes pills
* If you should take your pills when you are ill
* What to do if you miss taking a diabetes pill

all for you



Why do | need insulin?

WHY DO | NEED Advisor Feedback on Diabetes Flyer #2
INSULIN?
Insulin helps your :/ELL | think the handout is helpful for someone like me... GGG
SUGAR FROW FOOD  body's cells get the

sugar they need

fr food. Your - ’
N ki haad Sger o 10) | would probably look at this handout again to... [ IR
gy iy, ® (0]
The handout encourages readers to discuss the... [ E——
P
INSULIN
e S The handout encourages the reader to take control... [ NG
insulin o the insulin you do make doesn't work right.
The handout made it clear on how to care for... [
e b \‘ A The information on the handout was clear and... I

you need by injecting it
with an insulin pen, a

syringe. or insulin pump. The handout used words | could understand.

INSULIN PEN
| like the pictures used in the handout.

Taking insulin will
- help to control your sugar levels

-) ek o say Wiy | like the overall appearance of the handout: colors...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly Agree M Agree Disagree Strongly Disagree
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Why do | need insulin?

WHY DO | NEED

INSULIN?

CELL
Insulin helps your

oM FOOD body'’s cells get the
SUGAR FROW sugar they need

from food. Your
cells need sugar to @
give you energy. . O

4
INSULIN

When you have diabetes, your body doesn’t make
insulin or the insulin you do make doesn’t work right.

You can get the insulin \

you need by injecting it
with an insulin pen, a
syringe, or insulin pump.

INSULIN PEN

E! ) Taking insulin will:

- help to control your sugar levels
- give you energy
- help you stay healthy

Heatn’Gvsten)  all for you



Blood Glucose Meters

| think the handout is helpful for someone like me to
better understand diabetes and how to manage it.

mmsSA
BLOOD GLUCOSE | would probably look at this handout again to [
I

M ETE RS review the topics if needed.

The handout encourages readers to discuss the

A blood glucose meter uses a small drop of your blood to show you how information with their doctor or diabetes educator
much glucose (blood sugar) is in your blood at that time. 3

First, read the information that comes with the meter. Follow the directions The handout ENCOCIEEES the reader tota ke control
to get the meter ready to use. of diabetes, ex: eat healthier foods, take...

The handout made it clear on how to care for

Using Your Meter

1. Wash your hands with \ diabetes.
e S The information on the handout was clear and
i e o R I

device (if it is not already in the device).

3. Put the test strip in the meter.
& Gentty prick s v The handout used words | could understand. | E—
. Gently prick (stick) your finger using
the lancing device. The fatty skin by
|like the pictures used in the handout. |G
| like the overall appearance of the handout: colors T

the side of one of your fingernails is
a good spot.

5. Touch the drop of blood on your
finger to the test strip.Your blood
sugar number will appear on the

meter in a few seconds. used; font size; spacing--not too busy/crowded, etc
6. Throw the lancet (needle) away in a sharp
container or other sealed hard botde or jug. 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
) .l All meters are different. If you have any questions, 3 >
call the phone number on the back of the meter. B Strongly Agree  H Agree Disagree Strongly Disagree

Or, talk to your doctor or pharmacist.

2 Provided as an educational service on ww.leamingabourdiabetes.org.
N ©2014 Learning About Diabetes, Inc. All rights reserved. Pev. 2015




Blood Glucose Meters

BLOOD GLUCOSE

METERS

A blood glucose meter uses a small drop of your blood to show you how
much glucose (blood sugar) is in your blood at that time.

First, read the information that comes with the meter. Follow the directions
to get the meter ready to use.

=
Using Your Meter
1. Wash your hands with
soap and warm water. \

2. Put the lancet or needle in the lancing
device (if it is not already in the device).

3. Put the test strip in the meter.

4. Gentdly prick (stick) your finger using
the lancing device. The fatty skin by
the side of one of your fingernails is
a good spot.

5. Touch the drop of blood on your
finger to the test strip.Your blood
sugar number will appear on the
meter in a few seconds.

6. Throw the lancet (needle) away in a sharp
container or other sealed hard botde or jug.

All meters are different. If you have any questions,
call the phone number on the back of the meter.
Or, talk to your doctor or pharmacist.

Provided as an service on ww .
© 2014 Learning About Diabetes, Inc. All rights reserved. Pev. 2015
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Low Blood Sugar

LOW BLOOD SUGAR

(Hypoglycemia)
A low blood sugar can happen quickly. If not treated right away, low

blood sugar can cause a medical emergency. You can even pass out.

Common causes: Skip a meal or not eat enough food; too much
insulin or diabetes pills; more active than usual.

Warning signs include:

Check your blood sugar Treat by eating 3 packets or Check your blood sugar in 15

right away. If itis below 70, 1 tablespoon of regular sugar, minutes. Ifitis still low (below 70),
treat for low blood sugar. 4 ounces of regular fruit juice, treat again. If you keep having

Ifyou can't check, or 6 ounces of regular problems and you don't know

treat anyway to be safe. (ot diet!) soda. why, call your doctor or health clinic.

| think the handout is helpful for someone like

me to better understand diabetes and how to...

| would probably look at this handout again to
review the topics if needed.
The handout encourages readers to discuss the
information with their doctor or diabetes...
The handout encourages the reader to take

control of diabetes, ex: eat healthier foods, take...

The handout made it clear on how to care for
diabetes.
The information on the handout was clear and
understandable.

The handout used words | could understand.

| like the pictures used in the handout.

| like the overall appearance of the handout:
colors used; font size; spacing--not too...

B Strongly Agree M Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly Disagree
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ow Blood Sugar

LOW BLOOD SUGAR

(Hypoglycemia)
A low blood sugar can happen quickly. If not treated right away, low
blood sugar can cause a medical emergency. You can even pass out.

Common causes: Skip a meal or not eat enough food; too much
insulin or diabetes pills; more active than usual.

Warning signs include:

Hungry Upset or nervous

What to do?
B
Check your blood sugar Treat by eating 3 packets or Check your blood sugarin 15
right away. If it is below 70, 1 tablespoon of regular sugar, minutes. If it is still low (below 70).
treat for low blood sugar. 4 ounces of regular fruit juice, treat again. If you keep having
If you can't check, or 6 ounces of regular problems and you don't know
treat anyway to be safe. (not diet!) soda. why, call your doctor or health dinic.

education
ng About Diabetes In:

Heatn’Gvsten)  all for you



Healthy Eating Plate

HEALTHY EATING
PLATE

Eat a small amount of fruit
3 to 4 times a day.

wATER

leK sugar, salt,

2\
turkey, eggs,
beans, lentils,
nuts. (Limit red
meat and cheeses.)

Whole-grain breads,
pasta, brown rice,
corn, peas, potatoes.

Broccoli, carrots, mushrooms, peppers, beets.
Eat as many different colored non-starchy
vegetables as you like.

?

Nine-inch Plate

Be active y Use healthy oils
every day! Dl\VE (Limit Butter.)

About Dabets. i

and fat in all meals.

| think the handout is helpful for someone like me to

better understand diabetes and how to manage it.
| would probably look at this handout again to review

the topics if needed.
The handout encourages readers to discuss the
information with their doctor or diabetes educator.
The handout encourages the reader to take control of
diabetes, ex: eat healthier foods, take medications,...
The handout made it clear on how to care for
diabetes.
The information on the handout was clear and
understandable.

The handout used words | could understand.

| like the pictures used in the handout.

| like the overall appearance of the handout: colors
used; font size; spacing--not too busy/crowded, etc

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly Agree  ® Agree Disagree Strongly Disagree
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Healthy Eating Plate

HEALTHY EATING
PLATE

Eat a small amount of fruit
3 to 4 times a day.

wATER

lel[ sugar, salt,
and fat in all meals.

A
turkey, eggs,
beans, lentils,
nuts. (Limit red
meat and cheeses.)

‘Whole-grain breads,
pasta, brown rice,
corn, peas, potatoes.

Broccoli, carrots, mushrooms, peppers, beets.
Eat as many different colored non-starchy
vegetables as you like.

0
Nine-inch Plate

Be active y Use healthy oils
every day! Ol\V( (Limit Butter.)

Heatn’Gvsten)  all for you



Takeaways: Patient Education Materials Review

» Consider incentivizing participation for completing the survey

» Always report back to the participants the updates and progress
made based on their feedback.

* Include free-responses to collect qualitative feedback

* Transparency is key to engagement! Share with the participants:
* Where materials will be used
* Who will be utilizing materials
* What you plan to do with the feedback you receive

* Be prepared for CANDID feedback!

o
HEALTHSYSTEM all for you




Contact info

Heather Olden
holden5@hfhs.org
313-874-6031

Roberta Eis, RN
reisl@hfhs.org
313-874-6981
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Questions?




